
      

 
SCHCI.Com I 2331 Randon Dyer Rd, Rosenberg, TX 77471-2407 USA I                    
Tel: 713.559.0570 Toll Free: 800.373.9250 Fax: 713.559.0579 info@schci.com

COMPANY NAME:  ______________________________ CONTACT: ___________________________
E-mail Address: _______________________________ Phone: ________________________________
Street Address: _______________________ City: ____________________ ST: _____ ZIP: __________
General:
1. How did you hear about SCHC? _______________________________________________________
2. Describe your product: ____________________________ Weight: __________ Size? ___________
3. Is your product hazardous/Non-hazardous/corrosive/flammable? __________________________
4. How is your product packaged? Floor loaded/Drum/Gaylord/Pallet/Other:____________________
5. If palletized, how many pallets & units per pallet? _______________________________________
Inbound:
1. What is your Inbound Method? FTL/LTL/40’Containers/20’Containers/other: _______________
2. How does your product arrive? Palletized/Loose/Other:__________________________________
3. How many shipments per month? _____________________ Units per Shipment:______________
4. Does your product require any special handling? Stretch Wrap/Banding/Other: _______________
5. Will we be required to track or coordinate incoming Shipments? YES or NO
6. Do you require Drayage? YES or NO
Storage:
1. What is your monthly Inventory? __________________________ Units/Pallets:_______________
2. How long of a term commitment? _________________________ Months/ Years: _____________
3. How high does your product stack? ________________________ Floor/ Rack: ________________
4. Do you require any Transloading or Crossdocking? YES or NO If so, Which? ___________________
Outbound:
1. How will we receive orders? Computers/EDI/Email/Other:______________________________
2. What is your average orders per day? _________________________________________________
3. Who arranges the carrier? __________________________________________________________
4. What is your normal lead-time for orders? _____________________________________________
5. What is your Outbound shipment method? FTL/ LTL/40’Container/20’Container 
6. How many shipments out per month? __________________ Units per Shipment?_____________ 
7. How many line items/SKUs per Shipment (if any)? ______________________________________
8. Will SCHC be required to coordinate shipments? YES or NO
9. Average Inventory Turns: ______________________
Other: 
1. Do you require any special quality checks or reports?  YES or NO
2. Do you require any shipping labels? __________________ If so which? _____________________
3. Shipping with Grade A Pallets? YES or NO
4. Any special Invoicing requirements? YES or NO
5. Additional Information: ____________________________________________________________

                                                   



Customer  Instructions:

 SCHC appreciates you and we look forward to doing business 
with you!!

WHEN RETURNING FORMS: 
1. Print document

2. Completely fill it out (if you have any questions, please feel 
free to contact us directly at 713.559.0570)

3. You may return the completed form via email, mail or fax
a. Email to: Support@schci.com

b. Mail: SCHC, Attn: Support, 2331 Randon Dyer Rd., 
Rosenberg, TX 77471-2407

c. Fax: 713-559-0579 Attn: Support
4. Once received and updated you will receive a confirmation 

email to the email address stated on the form.

Thank you once again we look forward to doing business with 
you!!
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